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RTB Correction
The items in bold italics have been corrected or added.

Subject: Service preparation for NAD scanner option

From: GTSS Field Information Dept.

Prepared by: S. Tomoe

Classification:

[ ] Mechanical
[] Paper path
X Other ( )

[] Troubleshooting

[] Part information
[] Electrical
[] Transmit/receive

] Action required
[] Service manual revision
[] Retrofit information

The Scanner Kit that is a new option for NAD30/40 series will be launched from April 1999. Before
launching this option, a new SIB board (called “Scanner Control Board” in the parts catalog, #18,

[page 19)|is required.

This is because the SIB board in the NAD machines produced before November 1998 (RA/

production) and June 1999 (RPL production)

1. SIB board information

There are 3 versions of the SIB board.

does not support the scanner functions.

Version NAD30S/NAD30 NAD40 Production
1 A2331843C A2321831C Before November 1998
2 A2331843D A2321831D From November 1998
3 A6955330 A6955340 Future (1 or 2 months later)

Relationship between SIB and machine configuration is as follows.

Parts

C

C+F, C+P C+F+P C+S, C+F+S,
Version C+P+S, All
1 O @] @] X
2 O @] @] @]
3 O @] @] @]

O: Available, X: Not available, C: Copier, F: Fax, P: Printer, S: Scanner

All the above parts can be used in machines without the scanner option. However, for
machines with the scanner option, ver.2 and 3 must be used.

As shown in the above table, ver.1 and 2 have the same part number and the SPC cannot

control parts that have different suffixes. So, we recommend that you use version 3 parts when
installing the scanner.

Our SPC has already stocked the version 3 parts which can be ordered from our SPC at any
time. In the near future (1 or 2 months later), the part number for the SIB will change to version

3. At that time, an MB will be issued.
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2. Expenses

Our sales section will let you know regarding the claim fees from customers for replacing the
SIB board, and the parts cost. Please contact your sales section for more details.

RAI (China) Production

Model Name Version Serial Number
Ricoh AF350 A7698910001
Gestetner 3235S AQ18910001

D435S
28355
Infotec 4351MF 3018910001
Gestetner 3235 AQ38910001
D435
2835
Infotec 4352MF 3029180001
Ricoh AF450 A7708910001
Gestetner 3245 AQ58910001
D445
2845
Infotec 4451MF AQ39180001
RPL (UK) Production
Model Name Version Serial Number
Ricoh AF350 A7698910001
Gestetner 32355 AQ18910001
D435S
28355
Infotec 4351MF 3018910001
Gestetner 3235 AQ38910001
D435
2835
Infotec 4352MF 3029180001
Ricoh AF450 A7708910001
Gestetner 3245 AQ58910001
D445
2845
Infotec 4451MF AQ39180001
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